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Abstract

We have been interested in computer network management method for SOHO systems. In
many small organizations, there are few network management specialists. Therefore, even novice
users have to take part in the operations of daily complex network management. This is one of
the reason why network management techniques for small organizations are very different from
large organizations. In this paper, we show our computer networks and describe our network
management support system to reduce daily network management duty. Our solution for the issue
is to introduce PICKLES terminals and Reborn System. PICKLES terminal has been designed and
developed for our daily computer communications. The most important feature for the terminal is
its modularity and exchangeability. This feature provides us the computer terminals which have
strong fault tolerancy. Reborn System has been prepared on the PICKLES terminals and supports
the exchangeability of the PICKLES terminals. We describe design, implementation, operation and
evaluation of Reborn System.
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