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Proposal of Business Monitoring Technology

Ken Naono, Hiroaki Fujii, Shunji Takubo and Masashi Egi
Centra Research Laboratory, Hitachi, Ltd.

We develop a business monitoring technology analyzing correlaion between PC operation and PC performance. The technology
has two specific features. One is an automatic collection function of PC operation and of PC performance without substantialy
additional load on a PC. The other is a correlaion analysis function between business operation and PC performance for explaiting
factors behind business process delay. Preliminary experiments show that the features enable to clarify the factors that wait usersin
use of PC and extract the bottleneck of information system.
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2.2 Web

2.2.1 IBM/Cyanea
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CPU time, response time, throughput

Microsoft Windows 2000 Server, Sun Solaris, HP-UX,
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Java CICS IMS

J2EE/CICS

Sun Solaris + BEA WebLogic Server + Oracle

IBM AIX + IBM WebSphere + IBM UDB for AIX

Red Hat Linux + IBM WebSphere for Linux + IBM UDB
for Linux
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