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Abstract  Nowadays, in the classification of required functionalities for OSS system, it attempts that ITIL, the best
practice of IT operations in the enterprise, is managed to map on eTom in addition to the operation modeling such as eTom
initiated by telecommunication providers. It may be no exaggeration to say that it was logical conclusion that clearly reflects
what the functional achievement demands itself more circumstantially from OSS market. It is clear that the individual market
maturity makes a great impact to the product share in the market where the sub-market is subdivided in detail like this. In this
paper, the discussion about the influence impacting the product share as the example both maturity of high and maturity of low
by paying attention to open network monitoring software market and ITIL software market.
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