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Abstract

{toshimichi.takahashi, r.motoya, s.iwasaki, t.nishiyama}@ntt.com

Offering the Internet connecting service to consumers how to handle the order entry process from plural

channels, in a huge amount as high-quality and at a low price as possible, is a big theme.

With this manuscript, we report the case where the service order entry process was out-sourced in a secured way by dividing
the service order entry process which was accomplished by uniting a new secured entry system to an application system.

And we also describe the point we considered when the new system was united with the existing process.
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