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Case study: Capacity Management on the large system with more than 300 servers
Naoko ISHI, Toshiyuki NAGURA
IIM Corporation

There are specific problems involved in capacity management when you have a large number of
servers. We will discuss problems and methods on how to solve these capacity management issues based
on a specific client case. The system consists of more than 50 different services that contain a total of more
than 300 servers.

In a daily management phase, it is important to sclect a small number of data entries to routinely
collect and choose an appropriate graph format. In an evaluation phase, an entire system evaluation must
be done for two purposes: to understand the trend in the system, and to select servers to be evaluated in

detail,
With this methodology, we can reduce the number of man-hours spent and we can implement efficient
capacity management.
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