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A Proposal of User Support System
for Mobile Devices
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T Graduate School of Information Science and Technology of Osaka University
Tt Mitsubishi Electric Corp., Information Technology R & D Center
! The Institute of Scientific and Industrial Research, Osaka University

Recent technology advancement makes mobile terminals such as smartphones and car
navigation systems small PCs with full of functions. The increasing number of functions
designed to help user could produce a undesigned problem; increasing complexity of the
operation. To solve the problem many research has been proposed to utilize context-
aware technology, which could predict a user’s preference based on past user-experiences
in similar context. In this paper we propose a user support system using an application-
dependent operation log which is separately designed for each applications. We also

present preliminary evaluation based a simulation using the proposed system.
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