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Personalized Action Assisting System in Large Facilities

NAOKI OKAMOTO," FUMIHISA SHIBATA' and NOBORU BABAGUCHI ftt

We are working towards pedestrian navigation system in large facilities. In this report, we
propose a method for making a schedule to assist user’s action. Users visit a large facility, such
as shopping malls, to achieve various kinds of their purposes. However, users have difficulty
to achieve their purposes efficiently, because they have only a little information about the
facility. In such a case, users need guidance for achieving their purposes. Our personalized
action assisting system makes a schedule considering circumstances in the large facility, such
as information about shops, interests of users and the trend of user’s action. From simulation
results we verified the effectiveness of the proposed method.
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