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Abstract

ables user to solve the problem confronted in daily life is being arranged. We have developed service-navigation

Nowadays, mobile internet service expands dramatically, it can be said that the environment that en-

system that navigates user to the service by associating problem solving actions (task) to the service available on
the mobile internet. It remained not solved, however, that user must retrieve the task among huge amount of task
knowledge. In this paper, the method that retrieves the task candidates by designating the place where task occurs,
and then narrows the task candidates by receiving the query related to the task from user. Afterwards, we show
the application that utilizes the above framework effectively.

Key words service navigation, problem solving process, task, ontology
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