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Extracting the Trends of Information Demands
by Analyzing a WWW Search Log

Masaaki Ohkubo, Masayuki Sugizaki, Takafumi Inoue, and Kazuo Tanaka
NTT Human Interface Laboratories

This paper proposes a method to detect information demands common for
many people by analyzing an access log for a WWW (World Wide Web)
search engine. The proposed method can effectively extract information
demands by identifying each user, and by gathering various keywords used
to retrieve equivalent information. The movement of the extracted demands
is visualized so that we can easily understand and guess the trends of the
demands. We applied the proposed method to the access log of NTT
DIRECTORY, a directory service for WWW pages, and evaluated its
effectiveness.
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