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Innovation of delivering the Manuals by Global Digital Publishing
HAJIME - FUKUDA
INFORMATION SYSTEMS DEVELOPMENT GROUP
/SHARP CORPORATION

As one of the measures of continuing to secure a new business chance under the rapid change of the new
information age, we are aiming at realizing high-speed and highly efficient business transactions by
widening the services of Global Digital Publishing. Asan instance, we started the Document Innovation
Project six years ago, and we have been aiming at renovating the processes from making out the manuals
to supplying them supported by 6 methods (digital publishing, global document interchange, local transla-

tion, local printing, standardization and customer satisfaction).

Taking this opportunity, wewould like to inform you of the processes and achievements briefly as follows.
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