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Abstract In this paper, we study the role which workflow plays on business documents today, and consider
the potential application of workflow on business documents in the future. We analyze business documents by
two factors: relationship to the core business, and the variety of the business process itself. Next, we investigate
the potential of applying workflow to business documents, and some problems in this area. In particular,
business documents that are creative, i.e. not routine and have strong human factors, indicate the importance of
support for decisions making processes that are difficult to implement by workflow. Finally, we consider the
potential and role of workflow on business documents used in processes that have strong human factors, and the
need for new tools.

Keyword Business document, Workflow, Business process, Relationship to the core business, Variety of the
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