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A Study on the Easiness for Understanding the
Commercial Product Technical Information

Kunio Ohno Shigeko Takahashi

Polytechnic University Heartiness Inc.

Computer equipment and home equipment have been developed as multi—~functional de-
vices, connected to networks, and introduced to new services. Under the situation mentioned
above, product technical information for purchase or operation are very quickly increasing
with detailed variety. At first, this paper describes the classification of product technical infor-
mation based on product life—cycle, users category, and information media. Then the concept
and mechanism of “easiness for understanding” are studied in view of human cognitive mecha-
nism, computer media development, and human information media history. Easiness for un-
derstanding will be related to concept visualization, then the effect of visualization and its
scope against the text in formation is considered.
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