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A Basic Study on the Information Environment for Personalized Services
— Network Concierge Proposal as Operational Guide —

Ryo Suto and Kunio Ohno
Polytechnic University

Chances are broad band communication services to home and personal environment. People under
those conditions are not always skilful computer users like office workers, and they require to setup, uti-
lize their systems, and may have to repair the systems in case of troubles. Sometimes operation history
or access log will be needed for those conditions. To realize those feature, personalized consultation ser-
vice based on the database management system with personal profile, schedule management, and various
history of personal life will be required. We named the consultation system “Network Concierge” and
studied the requirement in view of personalization.
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