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Abstract Knowledge management for continuous innovation is required in order to keep competitiveness in global and
rapidly developing society. In recent years, open innovation has been attracted attention along with the population of Web 2.0.
We model knowledge creation in corporations as a continuous process of dynamic interactions between consumers’ and
corporations’ knowledge. Based on this model, we present the requirement and case studies of communication platforms for
knowledge creation with interacting consumers’ community or overcoming the interorganizational barriers.
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