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HUMAN-ORIENTED GROUPWARE
----A CONSIDERATION FROM SOCIAL AND CULTURAL
VIEWPOINTS----

Yutaka Matsusita
Instrumentation Eng. Dept. Keio University
3-14-1 Hiyoshi, Kohoku-ku, Yokohama, Japan223

Population concentration to Tokyo area causes company's headquaters offices to
distribute to many smaller offices. Therefore, there will be getting more and
more jobs which must be performed through groupwork of multiple people being
in different sites. ,

We have to usually learn how to use an equipment by using the manuals. There
are many problems in such a style suiting human being to the it's specification. It
is requested that systems with human machine interface ajusting human behavior
automatically are brought into existence.

From the view point of being given priority to human side, an electric mail
system transmitting correspondent delicate nuance, a date sharing stucture for
groupwork collaboration are discussed. Furthermore, the paper describes that

decision mechanism, negociation style, etc. are strongly affected by social systems
or traditional customs. .
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