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In this paper, we describe a virtual environment named VENUS(a Virual Environment
for Natural communication of USers) which aims to support commumca,tlon (especwlly,
‘informal communication) among distributed collaborating colleagues. VENUS aims to
suppmt two new aspects of awareness support,. information-sharing triggered awareness
and activity triggered awareness. To provide such two awareness supports, we propose two
metaphors for awareness support. Furthermore, we intend to supoort the effective use of
memory of communication process among users in order to use effectively the information
obtained from that communication. Currently, VENUS is in the first step of evalua.txon
and we are now re-designing and re-implementing VENUS.
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