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The analysis of the actual meeting (1).
How the groupware system can support the group process.
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A research of the actual meeting was carried out for the purpose of obtaining the perspectives for the
development of the groupware system. In this report, we first analysed several undesirable aspects
that we encounter in the actual meeting. In the decision-making meeting with 18 participants, we found
following undesirable points, 1. the existence of inactive participants, 2. irregular fluctuations of the
topic, 3. the influence of non-essential social factors, 4. the treatment for unclear opinions. We then
considered to which direction the actual meeting should be directed by introducing the groupware
systems. The relation of such behavioral patterns with the Japanese culture is also discussed.
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