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Beyond Workflow: A Proposal of Work Web System
Hiroyuki Tarumi, Yoshihide Ishiguro, Takayoshi Asakura, Atsushi Tabuchi

NEC
Kansai C&C Research Labs.

Traditional workflow systems define and control each workflow job independently. However,
real office jobs depend on one anther because there exist resource constraints. The “Work
Web System” we propose in this paper is an expansion of Workflow System. It is enabled
to manage and control office common resources. This paper describes the concept of Work
Web System, and shows that multi-agent system can be used as the implementation of such
system. With the Work Web System, enterprise level and cross-organizational groupware
can be designed.
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