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Abstracts
Problems in modern work organizations have rapidly been diversified,

while each person, owing to the fastmoving tides of technological issues, tends
to have his own specialized knowledge. In such situation, knowledge shared by
an organization is focussed on. To put organizational knowledge to practical
use, there appear many notable approaches, and groupware systems play a
central role in these infrastructure. As one of these approaches, this paper
suggests a group activity support model called "Knowledge Circle", and reports
on the case study to which we have applied "Knowledge Circle” as a helpdesk

system.
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