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Development of an Intelligent Support System taking
account of the Role of each Participant
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Abstract: The purpose of this study is to construct an intelligent support system for
cooperative work/learning over the computer network. To fulfill this study, we developed
the technological infrastructure of ”Computer Supported Cooperative Work (CSCW).”
Then, we developed the supporting system that identifies a state of the discussion and
offers some appropriate suggestions for the state. We think a discussion usually consists
of some topics. We suppose the transition model on dialogue state which shows a topic.
The system can identify both a state of the discussion and a role of each participant using
this model. This paper describes the details of the transition model on dialogue state and
the method of identification for the role of participant.

Keywords: CSCW, Groupware, Collaborative Work/Learning, Intelligent Supporting
for Discussion, Dialogue Model
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