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Abstract The group communication is depend on the recognition of service usage of each user or whole group.
By analysing FISH (Flexible Information Sharing and Handling system) usage pattern, especially, the missing pattern
of information retrieval from FISH, we discussed the essential problem of grou p information sharing, and suggested
their support method. By analysing FISH usage of each user, and classifying the information retrieval pattern by four

types, information sharing support methods are suggested for each user types.
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