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Q-and-A Support in a Distance Education System

O. Kagawa, Y. Kamiya, H. Imai and Y. Kambayashi

Faculty of Engineering, Kyoto University

We are developing a distance education system : VIEW Classroom. Distributed students
can join a VIEW Classroom, utilizing computers connected with a network. Problems which
arise in a class on distance education system are different from that of conventional classes.
For example, distance education system virtually remove limit to the number of students, so
numerous students make us expect that a large number of questions gather in a teacher. So it is
very important to think over the way to solve such problems, designing the Q-and-A facilities.
On VIEW Classroom system, students specify Key-Phrases when they generate questions, and

the system classify their questions utilizing the Key-Phrases to help a teacher select questions

to answer.
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