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An unplanned communication support method

based on a group interaction model

Akihiko Obata  Kazuo Sasaki Yoshiharu Sato  Hideo Ueno
Fujitsu Laboratories LTD. Fujitsu Kyusyu Communication Systems LTD.

ABSTRACT A great interest has developed in providing awareness via video to
support a sense of proximity. Proximity permits unplanned contact and provides
mechanism for bringing together potential partners as well as for maintaining
existing collaborative relationships. In this paper, we propose an unplanned
communication support method based on a group interaction model and show how
this method solve problems addressed in previous researches. Effects of video
awareness system is also discussed based on observations of office communication
and our experiment using a preliminary prototype system. '
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