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The Role of Explicit Representations of Context and Intent
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In asynchronous collaboration, one does not communicate with collaborators directly but only
indirectly via work artifacts. While face-to-face communications can be enhanced through
socially shared understanding and interactive development of mutual understanding,
asynchronous communication requires intentions and context, which are often implicit but
necessary to understand artifacts, to be explicitly represented in association with the material.
Studies in design rationale, however, have revealed that having people articulate context and
intentisnotan easy task. This paper explores the role of explicit representations of context and
intentin the use-of a domain-oriented design environment. The cnvironment serve asa
communication medium for long-term asynchronous collaborators by (1) giving incentives for
articulating context and intentin the system and (2) supporting them to access stored context
and intent.
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