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A study of knowledge representaion and organization to support organizing
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Abstract

Many organizations pay much attention to Groupware as the information handling tool.
By sharing information among groups, it is expected that the valuable information is
gathered and the efficiency of the group works increase. We proposed an intelligent system
for group work (a Group Work Agent, or GWA), which supports group information
sharing tasks. It is necessary to analyze the information sharing task among groups, in order
to design the support mechanisms and the architecture of GWA. In this paper, we present
experimental results of the comparison of knowledge representations for group information
sharing. :
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