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Ethnographical Studies in CSCW Research

Hiroyuki Miki
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Recently, more and more research projects on Computer-supported Cooperative Work have come to take
ethnographical analyses into account, especially in western countries. On the other hand, it is often the case in
Japan that engineering researchers in CSCW area have difficulty in understanding ethnographical results
provided by western researchers. This situation is partly due to lack of understanding of the Japanese engineering
researchers in Sociology-inclined Cognitive Science researches, Ethnography, and Ethnomethodology.
Researchers who provide ethnographical analyses, however, assume some responsibility for the situation as well.

This paper firstly outlines current shift of concerns in HCI researches to Sociology-inclined researches. Secondly,
studies in Ethnomethodology on technology are summarized in comparison with Cognitive Science researches.
Finally, potential research directions which reflect design matters are discussed, while fundamental differences of

research positions between engineers and ethnographers are also pointed out.
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