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A New Technique for Idea Genération Support
Groupware Based on "Face-mark" Exchange
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The idea generation support groupware GUNGEN allows users to communicate via
text-based "chatting". However, it is difficult to express non-linguistic information, such
as emotions, using the system. In this paper, we introduce a mothod that allows users
to express non-linguistic information by exchanging "face-marks" and associated
sounds, together with normal text. We performed actual communication experiments,
based on the distributed and cooperative KJ methods. Our resuits showed that most
users used face-marks and sounds to widen their range of expression, and that one
particular face-mark was used frequently.
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