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Abstract

With the increase of the Internet user, Internet becomes a new information channel
between customer and enterprise. WWW used to be one way communication. By inte-.
grating telephony function into WWW, user can get real-time and reliable communica-
tion. However WWW system and CTI system has been realized on the different net-
work. To overcome this issue, the integration system of WWW and CTI is proposed.
Also those technologies which integrate WWW and CTT are discussed, such as call dis-
tribution, session management, information synchronization technique using HTTP
between speakers , etc..
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