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Workprocess coordination model suitable for open systems
Yuichi UENQ, Yoshihiro MASUDA, Toshiya YAMADA, Katsunori HORII
Fuji Xerox Co., Ltd. Corporate Research Labs.

Abstract: The enormous growth of the Internet and the World-Wide Web led the emer-
gence of various forms of cooperation across organizational boundaries.” Also, the growth of
the solution business market has encouraged enterprises to develop customer-centric services -
which require rapid and dynamic service process coordination for providing on-demand ser-
vices. Accordingly, we can expect increased cost for coordinating business process across the
organizational boundaries. This paper presents a work process representation model and com-
putation architecture for cross-organizational work process coordination. The model realizes
asynchronous work process coordination in the distributed network environment. Also this
model provides a decentralized architecture for flexible work process enactment.
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