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Process of group decision making by computer network

Michiko Nakayama™ Hisanori Ishii”®  Katsumi Onishi" - Hideo Nakano"
"Media Center, Osaka City University ~ **Faculty of Literature, Osaka City University

A psychological experiment was carried out in order to investigate the characteristic of communication and
the process of group decision making by using an internet TV conference system. One group consisted of
three participants, and they discussed about the selective dilemma task and made a decision. In results,
stable and reasonable decisions were made after the communication by TV conference, rather than risky-shift
and group polarization reported in the previous studies. It is suggested that the rational and well-controlled
discussion is possible in TV conference under the appropriate social pressure. The impression for
communication and the characteristics of verbal communication were also examined.
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