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Analyzing spontaneously conversational Ba in the Intranet

Masamichi Takahashi, Manabu Ueda, Kazuto Hayashi, Nobuhiro Yamasaki, Makoto Hirose
Knowledge Research Institute, Corporate Research Center, Fuji Xerox Co., Ltd.

This paper examines the effects of quantitative log analysis of the IT-based “spontaneously conversational Ba”
as pre-analysis for qualitative analysis. We chose and analyzed the bulletin board in my company as a pilot case
study. As a result, we could say that various aspects of spontaneously conversational Ba were represented as
some quantitative signs on logs. Therefore focusing on or finding these signs could be effective in analyzing our

research target before qualitative analysis such as reading the contents of messages and interviews,
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