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Abstract

IT technology makes easy information broadening and retrieving. However there are only
few written documents on knowledge and know-how from experience. We propose the way to
explorer “someone who knows” with matching the activities’ log. We describe a service named
Keyword Hyper Index that shows persons who know the knowledge. The system consists of
group name page, keyword page and URL page. The pages are linked each other based on
relevance extracted from a search engine. The system let users find better persons with
additional information from a variety of databases.

Search engine log, log analysis, knowledge sharing, information retrieval
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