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Tangible Chat:A Chat-System that Conveys

‘Conversation-context-awareness by Using Tactile Sensation

Yuko Yamadal!, Takayuki Hirano', and Kazushi Nishimoto®

An on-line chat is a typical communication medium that is widely used. However, it can
usually transmit only verbal information. Therefore, there is lack of non-verbal information.
Consequently, it is hard to exactly know the situation of conversation at remote locations. In
this study, we focused on “key-stroke” that is taken necessarily in an on-line chat, because it
is considered key-stroke-act expresses some conversation-situation. We developed “Tangible
Chat” that conveys the conversation-context-awareness mutually by transmitting vibration
that is naturallly produced by the key-stroke-act in the on-line chat to a dialog partner,
and by displaying it as tactile information. Based on experimental results, we confirmed
that simultaneous progress of two or more topics decreased and that smooth turn-taking
was achieved by using Tangible Chat. Moreover, I also confirmed that the chats were more
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activated by Tangible Chat.
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