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Mining Method for “Word-of-Mouth” Information
via Internet

SAITO Noriaki, SUGANO Motoyuki, SANO Naomi
NTT Information Sharing Platform Laboratories
3-9-11 Midori-cho Musashino-shi, TOKY O 180-8585 JAPAN

We developed amining method of "Word-of-Mouth-Information” which spread among
consumer viathe Internet. The feature of our method enables to observe process of spreading of
"Word-of-Mouth-Information™ by analysing based on words, the contribution date and the
contribution user included in messagesin BBS. And we examined this method by usng BBSs
messages which were collected from the Internet. In this paper this method and the examination are
described.
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