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An Analysis of Interviews with Residents
in Kumamoto City on the Digital Divide

Matsuo Yamasaki ", Akira Ide®® and Ichiro Takagi’

Japanese Government has announced that they will lay the foundation of
"Electronic-Government' (e-Government) in the 2003 financial year in their report on e-JAPAN
Plan. However, the report does not provide a clear strategy to address the lower layers of the
digital divide. The lower layers of the digital divide encompass for example, users who may not
receive any benefit from e-Government and local e-Government. In this paper, we will discuss the
results of interviews conducted with the general residents in Kumamoto city. We also illustrate
the current situation of the digital divide in the local area.The aim of this report is to contribute to
efficient government policy making to address on the lower layers of the digital divide users that

includes development of infrastructure for this plan.
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