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Knowledge Imparting Method Utilizing Communication Log
for Design Engineering
Mamiko Abe, Hideo Umeki, Yasuko Nakayama

Abstract It is of great importance to manufactuaring management to improve the design
guality and prevent recurrence of failure. To solve these problems, imparting relevant knowl-
edge to designers is needed. In general knowledge sharing is only to digitize and share know-
how including just results. That often makes iffidiult for users to understand the purpose
and the the intension behind. However, they can be found in communication, and sometimes
they can include key information. In this paper, we explain our prototype system and results of
experiment in an actual design section. We also suggest a new knowledge imparting method
from the results.
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