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An Approach Using Agenda in Remote Attendance of Videoconferences
and Deskwork Multiple Work Environment

Ttaru Takata!, Tetsuo Sumiyaf, Kousuke Tsumurat, Ken-ichi Okada?

Abstract:

In this research, we proposed an approach that aims for multiple work support of deskwork such as documentation
and attending remote conferences simultaneously using conference agendas. The workers are presented with the
agenda in advance, and they set the priority of each topic to specify which task the main work is. Therefore, when
the topic changes, the suitable work environment is provided for the worker automatically according to the priority
of the next topic. By doing so, we intended to improve the efficiency of the deskwork and the level of understanding
the content of the conference. Furthermore, from the results of the evaluation experiments, it was confirmed that the
level of understanding about the content of conference increased without decreasing the efficiency of the deskwork
because the subjects did not have to pay attention to the current topic all of the time.
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