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SNS Chat: A Chat Function Integrated into SNS for Expanding Circles of Friends
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Invitation-only SNS sites, which attract considerable attention for the communication on the Internet, allow
participants to bring their relationship from the real world into the computer network. A participant can find
his/her friend’s friends through the relationship. However, the SNS should have more effective functions that
help him/her make friends with the friend’s friends smoothly. We integrated a chat function into our new SNS
system; each participant has a chat room, and can invite his/her friends to act as an intermediary. We also
conducted an experimental evaluation that involved eight participants. The result indicates the possibility

that the combination of an SNS system and a chat function can support the relationship extension effectively.
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