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Development and Practical Evaluation of
Trino: A Knowledge Work Support System

Taira Ashikawa, Sougo Tsuboi, Kazuyuki Goto

Knowledge Media Laboratory, Corporate R&D Center, Toshiba Corporation

Knowledge work can be defined as the processes of collecting, selecting, editing and producing
information with decision-making via communication. We have developed a new system Trino to
facilitate creating and reusing knowledge by supporting such knowledge work processes. This paper
describes the concept, functionality and evaluation of the system from the results of task and their
related communications by analyzing the operated data in a long time experiment in our company.
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