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An interface of a knowledge base system to
enhance (re)discovery and reconstruction of
organizational knowledge

Yuuki Tsujt ¥ Kazushi NisaimoTo
t School of Knowledge Science, JAIST
1t Center for Knowledge Science, JAIST

‘We propose a novel interface of a knowledge base system that unified an intra-blog, a knowledge
map and a file uploder to enhance (re)discovery and reconstruction of organizational knowledge.
This system provides knowledge in a push manner: when a user posts a new blog article or regists
a document, the system automatically extracts some related pieces of knowledge and shows them
to the user. As a result, the users can always obtain knowledge that relates to the current thinking.
The knowledge map function allows the users to organize knowledge maps that consists of their own
pieces of knowledge as well as existing pieces of knowledge in the knowledge bases. They can freely
construct the knowledge maps based on their own viewpoints, and share them with the organization
members. We conducted user studies using a prototype system. It was observed that the users reffer
to many of the pieces of knowledge provided in the push manner and takes them in their knowledge
map. Provision of extracted knowledge in the push manner has another important effect, that is
(re)discover of some organizational knowledge. Thus, it is confirmed that the knowledge bases are
leveraged more efficiently by this interface.
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