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Development of large capacity Internet telephony gateway with primary rate interface

and applications to the Computer Telephony Integration

Abstract
Along with the spread of the Internet technologies and infrastructure,
realtime voice communication services on IP networks are highlighted . This paper describes the
develoment of an Internet telephony gateway which has large capacity PRI interface. This system is
developed mainly for substitution for public telephone services and enterprise telephone servie.

"CTI applications using the gateway is  illustrated for helpdesk.

Tadahiko Komatsu Yasuhito Hayashi Hiroshi Koyano

NTT Human Interface Laboratories
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