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Abstract Electronic commerce and electronic shopping have become common services. As a consequence, some web
servers have to face access concentration from their customers in a very short time because these quick responses and database
reference required services are not easily provided by distributed systems. And it is well-known that access concentration
lowers the performances of web servers and can even cause the service down at web servers. In this paper we propose the
control of the traffic by the web proxy to avoid these common shortcomings. In our proposed approach, web access requests
from clients are managed in queues in order to suppress the excessive web accesses to the web server. Furthermore, the web
access requests from clients are managed in different queues according to their priority, thus, a priority control is realized at the
HTTP layer.
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