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On User—friendly Information Systems

Megumi FUJINAKA
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180 Totsuka—cho Totsuka—ku Yokohama, 244 Japan

The user—friendliness of an information system is one of the
essential aspects considered when the system 1s constructed
or expanded. Once the system is put into ocperation, the
user—friendliness is evaluated and reviewed.

This article uses examples to illustrated three facets of
user—friendliness: issues to be considered in the
specification stégé; input from human engineering;: system
adaptability and user—convenience for modification and

expansion.
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