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GLOBALIZATION OF DOCUMENTATION FOR NEC’S
OVERSEAS PUBLIC TELECOMMUNICATION BUSINESS

Kiyomi Sobajima , Akinobu Niwa , Masanori Yamaoka
2nd Switching Network Systems Division , NEC Corporation
1131 Hinode , Abiko - City , Chiba 270- 11, Japan

With the globalization of business activities , timely and efficient transfer of technologies is
becoming more important than ever for those companies promoting business in the international
market. In light of this fact , 2nd Switching Network Systems Division , responsible for overseas public
telecommunication business in NEC , emphasizes the importance of technical documentation as an
essential resource in technical transfer to customers and as a key factor of world-wide business
success. In this viewpoint , NEC has developed the computer-based documentation designing and
management system having an international communication network system through the cooperation
of its overseas affiliates. This paper introduces NEC’s systematized document design and management
system now under operating in the world.
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