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IMPROVING OFFICE WORK INTERFACE BY MULTI-MEDIA MESSAGE COMMUNICATION

Naoki Yasuda Shimmi Hattori
Kanazawa Institute of Technology
7-1 Ohgigaoka, Nonoichi, Kanazawa-South, Ishikawa 921, Japan

This paper proposes the improving system of office work interface by multi-media
messege comminucation, The key element of this system is just strong integration
with intelligence between message communication system (voice mailing, message video
mailing, elecronic mailing and so on) and desk work operation system (schedule
management, dynamic phone directory, file directory, mail-box and so on), consider-
ing -the job control flow of office workers as mail proccessing process from
receiving mail to sending mail.

We have developed rapid prototyping of this system by Object oriented approach,

applying multiple poiymorphism structure to multi-media mail objects and deskwork
objects. ’
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