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The 12th International Conference on Information Systems(12th ICIS) was held

December 16-18 1991, in New York. This paper presents the current reseach topics
discussed in the conference. : '
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D “Meeting in Time : Recording the Workgroup Conversation,”
K. Sandoe, L.Qlfman, and M. Mendiwalla, The Claremont Graduate School



@ “An Experimental Investigatien of the Bffect of a Group Dicision
Support System on Normative Influence in Small Groups™ D.L.Clapper,
Clarkson Univ., B.R.Mclesn, Georgia State Univ.,and R.T.Watson, -Univ.
of Georgia

Fa—hMYTN
Tu3 Cordination Theory and Its Impltcatlons for Information Technologles

Organizations. and Group Work
T.Malone, MIT

Tud  We Can Do Better : Integrating Theories of Novel Organizations, New
Organizational Forms, and Information Technology
G.P.Huber, The University of Texss 3t Austin
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T2.3 Adoption of Information Technologies

@ “The Effects of Barly Adoption of Informatlon Technology An Empirical
Study, B.L.Dos Santos, Purdue Univ.,snd K.G.Peffers Rutgers Univ.

® Integratlng BDI into the Organizations Systems : A Model of the Stages
of Integration,” P.M {.Swatmsn and P.A. Swatman, Curtin Univ.of Tech.

RIVERR
Pal  What CI10 Need from Academic Research in Information Systems Management:
. Issues and Challenges

Chair J.A. Senn, Georgia State Un1v ,

Panelists Dr.R.Bernbaum, Director, Systems Management Consultancy,
{BM United Kingdom, Ltd.
J.Hammit, Vice President of Informasion Systems,
United Technplogies Corp
R.Rubin, Vice President of Informasion Services,
Atochem, N.-A. | Inec.

Pa9 The Nolan Stage Model: A Debate
Chair P.Weil, Univ,of Melbourne
Panelists J.L.King, -Univ.of California Irvine
R.L.Nolan, Harvard Business School

Pal8 Information Technology and the Competitive Adventage Paradox
Chair S.B.Harris, The Ciaremont Graduate School
Panelists W.H. Starbeck, New York Univ.

B. K. Clemoms, Unlv.of Pennsylvania

Fa—hFIJ}TN

Tul Information Technology and Globalization
L. Applegate, Harvard Business School
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M2.4 Economics Approaches to Analyzing Information Systems

@ “Information Teghnolosy Innovation and Competition in the Presence of
Switching Cost.” P. DavamanlraJan, C.H.Kriebel and T.Mukhopadhyay,
Carnegy Mellon Univ.

@ “An Informative Economics Approach to Analyzing Informatien Systems for
Cooperative Decision Making,”™ A.Barua and A.B.Whinston. The Univ.of
Texas at Austin



M4.1 Business Value of Information Technology

@ “The Value of Information Technoiogy A Resource Review,”
J.D.McKeen and H.A Smith, Queen’s Univ,

@ “Bvaluating the Prospects for Alternative Blectromic Securities
Markets,” BE.K.Clemons, Univ.of Pennsylvania, and B.W.Weber, London
Business School

M43 Cooperation and Conflict in IS Development

D “The Communication Problem in Information Systems Development: Toward
a Relational Approach,”™ F.Murray and H.Willmott, Manchester School of
Management B ‘

® “Process Support Technology, Cooperative Work and Information Systems
Development,” D.Wastell, Univ.of Manchester

T4.1 Informwtion Technology Management at the Organizatiomal and Nationmal
Level

(D “Bxternal Versus Internal Perspectives in Firm's Progressive Use of
Information Technology,” B.A Busch, S, L.Jarvenpaa, N.Tractinsky and
W.H.Glick, The Univ.of Texas at Austin

® “Creating an Information Systéms Infrastructure for Development
Planning,” C.Avgerou, Londomn School of Economics

Wi.1 [Issues in the Development of IS Strategy

@ “From Thlnklng to Tinkering: The Grassroots of Strategic Information
Systems,” C.U. Cibora, Institute Theseus and Universita di Tront

® “Development Business and lnformatnon Strategy Alignment: A Study in
the Banking Industry,” W Broadbent and Peter Weil, Univ.of Melbourne

%2.3 User Participation and Systen Sudcess

@ “The Effects of User Participation on Systen Success: Toward a Conten-
gency Theory of User Satisfaction,” W.R.King and T.Lee Univ.of Pitts.

@ “The Respective Roles of User Pafticipation and User lnvolvemeat in
Information System Implementation Success,” L. A.Kappelman, Udiv.of
North Texas. and E.R.McLean, Georgia State Univ.

NFIVETRR

Pa2 Managing Expert Systenm Bevelopment Integratlon and Deployment in Large.
Company Environment
Chair R.L.Mockler, St.John' s Univ.
Panelists E.Mahler, E.I.DuPont De Nemours & Co.
J. A. Buchagr. NYNEX Corporation
R.H.Flast, Metropolitan Life Insurance Company

Pal0 Avoiding Runaway Projects: A Debate on Improving Softwear Estimation
Chair C.D.Wrigley, McGill Unly.
Panelists T.Abdel-Hamid, Navsl Postgraduate School
M J.Prietula, Carnagy Mellon Univ.
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Wl.2 Approaches to Systems Medeling

@ “The Deep Structure of an Inpovative Acounting Infurmatxon System, ”
C.T.Thomsen, Californig Stata Usiv.

® “Conceptual Modeling and Cluster Analysis: Design Strategies for Infor-
mation Archtectures,” D.J.Kiewiet and R. A. Stegwee, Univ.of Groningen
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Pa4d Does Information Technology Make the Stock. Exchamge Tradlng Floor
Obsolete ?
Chair H.C.Lucas, New York Univ.
Panelists  R.S.Wunsch, Wunsch Auction Systems. Inc.
J. L. Cochrane, New York Stock Exchanger, Inc.
R.Killisn, Jefferies snd Company

Fa—-bUTN

Tus5 Process Models of Eipertise for Decision Making
P.B. Johoson, Univ.of Minnesotls
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Pa3 A Workshop on Two Techniques for Qualitative Data Analysis: Analytxc
Induction and Hermeneutics
Chair W.J.Orlikowski, MIT

Panelists M.L.Markus, UCLA and The Claremont Graduate School
A.S.Lee, Univ.of Cincinnati

Pa5 Current Research on Economics and Information Systems: A Report from the
WISE Preconference Meeting
Chair C.F.Kemerer, MIT
Panelists R.J.Kauffman, New York Univ.
T. Mukhopadhysy, Carnegy Mellon Univ.

Pai2 Current Research Using Diffusion of Innovation Theory: A Report from the
DIGIT Preconference Megting
Chair G.C. Moorg, Univ.of Celgary
Panelists M. B.Alexghder, Univ.of Seuth Florida
S.Conger, City Umiv.of New York, Baruch College

Pal3 Reserach Approaches to IT Business Value: Case Study Versus Formal
Modeling
- Chair R.D.Banker. Univ.of Minnesota
Panelists B.R.Konagnaki, Harvard Business School
C.H.Kriebdl, Caroegy Mellon Univ.

Pal8 Current Research on Infnrmation Technologies and Systems: A Report from
the WITS-91 Preconference Meeting
Chair Y.R. Wang, MIT
S.Ram, talv.of Arizona
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W2.4 Teaching by the Case Method: Two Technological Innovation

@ “The Living Case: An Intelligent System for Providing Case Institution®
J. A, Turner and R.Xumar, New York Univ.

@ “CATT: An Augumentation Based Groupware System for Enhancing Case Dis-
cussions in Business Schools,” S.Hashim. Microelectronics and Computer
Technology Corporationm, S.Rathnam snd A.B.Whinston. The Univ.of Texas
at Austin




REIVER
PaB  Why 1 Recommended That Your Paper Be Accepted: Conversations with IS
Journal Editors
Chair M J.Culnan, Georgetaown Univ.
Panelists R.W. Zumd, Florida State Univ.

E. B. Swanson, UCLA
J.Liebnau, London School of Bconomics

Pa7 Innovative Data Collection Techniques in MIS Research: New Ways to
Approah Old Problems
Chair K. L. Thompson, Univ,of Vermont
Panelists C.Higginms, Univ.of Western Ontario
3. Jarvenpas, The Umiv.of Texss at Austin

Pa8 Educating Interdishiplinary Speslalists: The Case of Information Systems
and Finance
Chair A Seidmann, Univ.of Rochester
Panelists R.M. Mark, New York Univ. and Manufacturers Hanover Trust
R.M. Miller, Genersl Electric Co.

Pall Current Research by IS Doctoral Students: A Forum and Report from the
ICIS Doctoral Consortium
Chair K. L. Kraemer, Univ.of California, Irvine
Panelists S.Rivard, Bcole de Hautes Btudes Commerciales
H Sol, Dalfit Univ.of Tech.

Pal5 Innovation in Education: The Role of Computing and Telecommunications in
Support of Collaborative Lesrning
Chair J.Baroudf. New York Univ.
Panelist M. Alavi, Univ.of Marylasnd, College Park
S.R.Hiltz. New Jersey Institute of Technology

Pal6 Information Systems Research im Burope: Three Surveys
Chair K. Lyytinen, Uslv.of Jyvaskula. Finland
Panelist N.Bjorn-Andersen, Copenhagen Business School, Denmark
¥. A. Scheer, Univ.of Sasrland, Germany

Pal? A Debate with Audience on IS Research Strategies: Can North America
Learn from Buropean Research ?
Chair (. Shchagfer, Buropesn Community, France
Panelist D. Avison, Univ.of Southhampton, UK
R.Boland, Cagse Western Reserve Univ.. USA
H.Kremar, Univ, of Hahenheim, Germany
L.Mathiassen, Aalborg Unlv., Demmark
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