B ® v A F 4 49—6
(1994. 5. 20)

:V7U7h@&%———CSCW&&ELT‘
* &
BA ¥ E K F
AH#lL, CSCWABRECND, IV IY7J MIDWTERT 5,

Basterbrook DI 71 7 MAROSETHAHE L, ZSHORL 2 RABERRTARATH S,
LI 7 FPOFRITEFERENEVY, CSCWIYRFALEDUSEEREBELE TV 5,

Perspectives on Conflict —— CSCW
Kiyoshi Yonekawa

Kumamotogakuen University

This paper is the first to examine conflict from a CSCW perspective. And [ have attempted to
provide a number of separate viewpoints, followed by a literature survey of conflict
situations (Basterbrook et al.1993).

The study of conflict is still young. but it establishes the importance of the issue with CSCW
systems.
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