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The Direction of Online Services and the State of NIFTY SERVE Usage
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Today s online service industry, with advances in Internet technology and the increase in
Internet service providers, has grown to worldwide proportions. In America, online service
companies are shifting their contents to an Internet base. 4 ,

In Japan, too, the same phenomepon is occurring. Therefore, with'constantly decreasing
prices and the difficulty of maintaining profitability with user access fees alone, it has
become necessary to redesign our business model. From our experience We can see that mail
exchange with the Internet, the number of web-based services, and the use of Internet relat-
ed services are all increasing We are actively working to incorporate Internet technologies
to develop a service where users can use either PC commmications software or a standard web
browser to access NIFTYSERVE s high quality contents.
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