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The purpose into which an enterprise introduces SFA(Sales Force Automation) is to change the work
style of business abruptly by applying the newest information technology to operating activity, and to
raise the productivity of operating activity by that cause. However, it is said that it is hard to apply SFA
tool developed in Europe and America as it is to operating activity of Japan' for which ‘intuition”,

"experience”, and "nature" are needed. Then, LS-KEN which is the user’s meetmg of FUJITSU arranged
the operating process in Japan, and it extracted various kmds of problems generated in those processes.
And LS-KEN advocated how the enterpnse in Japan should just build SFA.
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