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On “Failures” of Information Systens : Discuséing the Saver Node!

Tomoko MIWA (ANEST Inc.) o
Yoshiro SAWADA (Aichi University of‘Education)

After discussing Sauer(1993)’s “triangle of dependences” model of IS
failure, we proposed a new model and redefined the IS failure. In the Enlarged
Sauer Model, reversed flows between stakeholders are supposed to exist as well .
as dependences, Besides, we considered IS failure on two dimensions. The first
one is the scale of failure. In the case of “ultimate failure”, it is critical
to IS itself, its innovation process, or stakeholders, which contrasts with
“potential failure”. The second dimension means the views of stakeholders
reach a consensus or not. In the consensus case, the failure is “global
failure”, which contrasts with “local failure”. The redefinition of IS failure
shaped by these two dimensions makes it possible to treat broader cases than
© Sauer, also excluding ambiguity. “Failure that are not destined to abandon”,
keeplng up of IS by abandonment of project organization”, and “‘hidden failure’
that were not hidden” are discussed.
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